
Trusted Microsoft
expertise

Our team of experts 
has earned Microsoft
MVP awards in double
digits and we’re proud 
to be a Microsoft
Solutions Partner.

Boost safety &
compliance

Ensure the right people
are notified, every single
time with multi-channel
notifications.

Get enhanced
insights

Real-time and historical
reporting empowers your
team with the right data.

EmergencyConnect
More powerful emergency notifications for Teams

EmergencyConnect is a supplementary tool designed to provide additional notification options and insights.
EmergencyConnect does not replace or interfere with the processing of actual emergency calls or configurations required
by applicable laws. The responsibility for implementing and complying with emergency call processing requirements
remains with the customer. 
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Trusted by 15,000+ users worldwide

Dedicated expert support

Our Microsoft Teams experts guide you
through setup, ensuring a quick and easy
onboarding experience.

Easily manage and 
update your policies

EmergencyConnect offers custom alerting
policies that can be easily managed in our
SSO-enabled portal.

EmergencyConnect is a mission-critical notification
solution that ensures the right people are reached and
have visibility whenever an emergency call is placed in
Microsoft Teams.

 ✔ Multi-channel notifications — SMS, email, 
    desktop alerts, and more

 ✔ Smart routing rules — configurable in an easy, 
    secure online portal

 ✔ Location intelligence — enriches alerts with 
    dynamic & registered addresses

 ✔ Power BI reporting — real-time & historical     
    insights to strengthen safety programs

EmergencyConnect
More powerful emergency notifications for Teams
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